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July 24, 2007 

Marlene H. Dortch 
Of f ie  of 6ecretary 
federal Communications Commission 
445 12%. sw 
Washingt0n.K 20554 

Re: VolPE911Compliance Letter of Baldwin Broadband, LLC 
W€ Docket NOS. 05-196,04-36 

4kar Ms.Oorlch: i 
8aklwin Broadband, UC d/b/a BTI ("Bakiwin") hereby submits this Letter in compliame with +he 
Cammission's.firstReport and Order in the above rdwenced dockets (the "Vol? 91 1 OPder"). 

Baldwin plans to begin offering fixed, non-nomadic telephone servlce utikiog internet -prdm31 
technobgy ("VolP") service in Hudson, Wisconsin and outlying rural areas beginning approximately 
August 16, 2007. 8aldwin currently has no telephone customers. Baldwin will provide 91 lE911 
service io KIo% of its customers in compliance with the Federal Communications Commission's 
Y'Commission") rules. Further, Baldwin will not market to or m p t  new customers tocated in aceas 
where it does not have 91 1 capabilities either directly or though it's affiliate Baldwin Teiemrn, Inc. 
'8aMwin does not plan to market, offer or provide Vol? service on a nationwide h i s  and.does not 
plan on offering nomadic VolP serviae. 

As a CLEC,Bakiwin is au tho r id  by the,Public Service Commission of Wisconsin to pr0vide-l 
exchange servb in Wisconsin, Baklwin is curmtly interconnected with the public switched 
telephone network ,("PSTN") and the WirelineE911 Network. 

1. 

100% of Baldwin's customers will have access to 911 service in compliance with the rules 
established by theCommission in Its VolP 91 1 Order. 

S c w e  ofCoveraqe of 911 Solution. 

A. 

8aMwin routes all 91 1 calls through Baldwin Te!.ecom, Inc's local switch and ,over-separate 
dedicated 91 1 inletconnection trunks to the appropriate selective router for deliuecy 40 the 
appropriate -A?. As such, 100% of Baldwin's transmission of 911 calls is delivered 
through the use of ANI via thededicated wireline E91 1 network. 

911 Routing InformationlConnectivity to Wireline €911 Network. 

Your Future In Communications Is With Us 



8. ,Transmission of ANI and Registered Locatinhformation. 

Baklwin sends a\l 911 calk Ca the appropirale router WW a d a m  'a@" 
omurs, in turn causing appropriate name, address, and number inbm&mb.b row 
the appropriate PSAP along with the 91 1 call. Baldwin utilizes this graosss an Kx)% of its 
91 1 calls. Accordingly, 100% of the 91 1 calls as well as ANI and the 91 1 calkr's ix!gi&ered 
location will be transmitted to the PSAP. 100% of the answering goink to which Baldwin 
transmits 911 information are capable of receiving name, ad&= and ghone number 
relating to911 calls (ie., are€911 capable), 

C. The 911 Caller's Registered Location Wlll be Available to 4he 4SAP"From or 
Through the Appropriate ALI Database. 

Baldwin will submit each customer's service address (registesed location) irrbrmatiin 40 $he 
appropriate ALI database prior to initiating service. With respect to any and allchenges in 
the customer's registered location, Baldwin will update the ACI database in a timely manner. 

100% of 8aldwin's Customers wil l be Advised and Must Acknowledae That They have 
Been Informed of and Understand the Limitations of Baldwin's €911 Service W o r e  
VolP Service Will be Provided. 

II. 

Baldwin requires all customers to sign an agreement for s e r v h s  ~thviice ,Agmeinent"). The 
Service Agreement prohibits customers from moving or relocating Baldwin ~rovided customer 
premises equipment. The Service Agreement also informs cuS(0mers that BaMwin's celephone 
service, including E911 service, will operate if the Baldwin provided -cu&mer gcemks 
equipment is moved to another location. The Servi i  Agreement further incOrms.customws that in 
the event of a power outage BaMwin's telephone service including E911 ,sew@ may not be 
operable. 

Baldwin also requires its customers to sign an €91 1 Oisclosure Notice becore VOW :service will be 
provided. The €91 1 Disclosure N o t i  explains in plain language the circcumstarcoes under which 
8aldwin's €911 servvioe is or may not available. Such circumstances irrckrded, Kpe moving or 
r&cation of Baldwin provided customer premises equipment, the suspension of &&!win VotP 
service, a disruption of the (xoadband mnnection and a power outage. 'By .signing %he E911 
Disclosure Notice Baldwin's customers acknowledge and agree that they haue &en advmed and 
undersdand Baldwin's €911 service limitations. Baldwin will keep a rscoFd sf ahe dfiimative 
acknowledgements by every customer. 

In addition, prior to initiation of service Saldwin will provide its customers with Saickers *.be placed 
on andlor near each 4elephone and the Baldwin providrdcustomer .~efnises.equipmnt~rninding 
customers of the Baldwin €91 1 service limitations. 

Baldwin VolP customers will be informed by Baldwin that the VoP Servicepravided by8aMwin is a 
fixed, non-nomadic service that may be used only at the custolner'ssewice adckffs(ia.;negi&ed 
location). 8aMwin will inform its VolP c u s t o m :  (1) at the timeof the initialseNiaeceguest, (2) at 
the time d installation, (3) in the Service Agreement, and $4) in theE911 D i u p e  Notbe. 

111. Obtaininq Initial Reqislered Location Information. 

8aldwin obtains registered locatin information for 100% of its .custMets at L̂ime of the 
customer service request. A customer cannot obtain service from Baldwin without { i t  providhg a 
service addhess, which also serves as the regis&?& location. When new Susscrhers order VoP 
?ervice. they will & r e q u k d  to provide and confirm the Qhysical location Of theiremice address 
during the order ,pcoces~. This will -be equired whether service is requestedaver ule.telephone, via 
the internet or in p w i m  at a Baldwin customer service location. In allcases an instabtiiondateor 
each customer will be arranged. 4s pwt -of the installation service .call, Baldwin .(re3hniCms will 
verify that the address in fo rmat i  .that the cus1omer pfovided Baldwin during the initial service 



quest, is wwt. In sum, 8aldwin will c o k t  service txation(egiswed kxatm) informatiion fhom 
toO% of its customers prior to the initiationafw'm. 

IV. 

8aldwin does not offer nomadic service to its customers. If a customer &sites lo move to a new 
location the customer must notify Baldwin and disclose .the new'service location. At the time of  
service installation, Baldwin provides to its customers an 4311 Disclosure Notice (ie., an 
acknowledgement form) and stickers detailing the requir;ement that a customer notify 3aMwin in the 
event the customer desires to relocate service to a new addsess+egisteced locatin). 

Customers can provide notice of their relocation to Baldwin -by calling a 8aMwin customer service 
representative or visiting a local Baldwin retail office. When the customer n o t i i s  8aMwin of the 
customer's intent to relocate. Baldwin will scheduk a new installation appointment and dispatch a 
technician to provision VolP service at the new location. As with an initial installation, the.technician 
will install, if necessary, a terminal adapter and perform anynewsary inside wiring work toensm 
that the VolP service operates throughout thecustomerpremise. Apart from service activation, this 
service call also allows Baldwin to verify the customer's new service addtess <cegiskced location). 

V. 

8aldwin's VolP service is a fiwd, non-nomadic service. 8aklwin has IK) ,plans 40 offer nomadic 
service in the future. 8aldwin's VolP service is descgned to operate only when provided over 
Baldwin's facility based broadband access and the switch% and routing facilities provided by 
8aldwin Telecom, Inc. Accordingly, devices used in conneotiin with Baldwin's VotP service are not 
designed to be moved or relocated. Thus, the (eohnical solutions that have been d e s m  "to 
ensure that subscribers have access to 91 1 service whenever they use their service madical ly"  
are not applicable to the fixed, Qacilities-based VolpservicepcoviBed by8aMwin. 

VI. 

Obtainina &dated Reqistered Location Information. 

Technical Solutions for Nomadic Subscribers. 

Baldwin Employee Responsible forf911 Comoliance. 

Carry Knegendorf 
General Manager 
Baldwin Broadband, LLC 
930 Maple Street 
P.O. 8 o x  420 
aaldwin, WI 54002 

larry.knegendor@bakiwin-teleoom.net 
715-684-3346 

Ptease oontact the undersigned at the telephone number I&& above if you have any questions 
about this filing. TG;Gw* 
General Manager 

cc: Kathy Berthot, Deputy Chief, SpectrumEnloFGement *Division, Enf&ciement Bureau, 
kathv.berthoWiXowov (via e-mail) 
Janice Myles, Competition Policy Oivision, Wireline Competition aweau, 
janice.rnyk&kc.aov (viae-mail) 
Carol Simpson,?olicy DivisionFoblic Sakty and Homeland Security8vreau 
federal Communications Commission, carol.simwst'K@kc.aov Ivia e-mail) 
8est Copy wtdPrinting, Inc:('BCPI), h @ b . z ~  iweb.com (via e-mail) 


